Ioab30BaTesIbCKOE COIVIALLIEHHE.

OCHOBHBIE TCPMUHLBI U ITIOHATHUA

*[Tocerurens Caiita — nuI0, MpUIIeIIee Ha cait http://www.pnevmomash.com 6e3 nienu
pa3MeriieHus 3akasa.

[Tonp3oBarens — uznueckoe Jumo, nocerurens Caita, IPUHUMAIONINNA yCIOBUS
HacTtosiero ConamieHus 1 xKelarolluil pa3MecTUTh 3aka3bl B IHTepHeT-Marasute
pnevmomash.com

*[loxynarens — I[lonp3oBarens, pazmectuBiInid 3aka3 B MIHTepHeT-Marasune
pnevmomash.com

*[IponaBerr — OOmecTBO ¢ orpannyeHHOM oTBeTcTBeHHOCTHhI0 « I IHEBMOMALILLY (OI'PH
1097746516504 , UHH 7717657868 , KIIIT 502901001 , mecto Haxoxnenus: 141014,
MocxkoBckast 061acTh, MeiTuiy, 3-1 KpectbsiHckas ynuma, ctp. 23 ).

*Uurepuer-marasud — MHrepHeT-cailT, npunaanexamuii [IHEBMOMAIL,
PacIOJIOKEHHBIN B CETU MHTEPHET 10 ajpecy http:// www.pnevmomash.com, rue
npeacTaBieHbl ToBapsl, peagaraeMple Uit IPUOOPETEHNs, a TAK)Ke YCIOBHUS OILIATH U
noctaBku ToBapoB I[Tokymnaremnsim.

eCaiit — http://www.pnevmomash.com.

*ToBap — 3amacHbIe 4acTH, KOMIUICKTYIOIME, 000PYyIOBaHUE, aKCECCyaphl U HHBIE TOBAPHI,
IIpeJICTaBICHHbIE K npojaxe Ha Caiite.

*3aKka3 — JOJDKHBIM 00pazom odopmieHHbIH 3anpoc [Tokynarens Ha npuodpeTeHue u
J0CTaBKy 10 ykazanHomy I[lokynarenem azgpecy / mocpeacTBoM camMoBbIBo3a ToBapos,
BBIOpaHHBIX Ha CaiiTe.

1. OOume 10JI0KEHUSI

1.1 IIpomaBernt ocymiecTBisieT npoaaxy ToBapoB uepe3 MHTepHET-Mara3uH 1o
aapecy http://www.pnevmomash.com.

1.2 3aka3siBas ToBapsbl uepe3 InTepHeTr-marasus, Ilonap3oBarens comamaeTcs ¢
yCIOBHSIMHU TIpojiaku ToBapoB, M3II0KEHHBIMU HIDKE (fasiee — YCIOBUS MPOJAKU
ToBapoB). B ciydae Hecornacus ¢ HacTosuM [1osib30BaTenbCKUM COTTIAICHUEM
(manee — Cormnamenue / [Tyonuunas odepra) [lonp3oBarens 00s3aH HEMEIJICHHO
NPEKPaTUTh UCIIOJIB30BAHNE CEPBUCA U IOKHUHYTH CAalT

http://www.pnevmomash.com.

1.3 Hacrosimmue YcnoBus mpoaku TOBapoB, a Takxke naopmarnms o ToBape,
npencranienHas Ha Caiite, sIBIsIOTCS MyOnMYHOM 0depToil B COOTBETCTBUU CO
cT.435 n n.2 ct.437 I'paxnanckoro kojekca Poccuiickoit deneparuu.

1.4 Cornamenue MoxxeT ObITh M3MeHEeHO [IpoiaBIiOM B OIHOCTOPOHHEM HOpsiIKe Oe3
yBenomienus [lonp3oBarens/Ilokynarens. HoBast penakuus CornammeHus BCTyNaeT B
CHJIy C MOMEHTa ee omyOinukoBaHus Ha Caiite, eciu HHOE He NPeTyCMOTPEHO
yciioBUsAMHU HacTtosiero CorameHusl.

1.5 Ilyonuunas odepra npusHaercs akientopanHou [locerurenem Caiita /
[Toxymarenem ¢ MmomeHTa peructpanuu [locerurens va Caiire, opopmiieHus
IToxynarenem 3aka3a ¢ aBTopu3anueit win 6e3 Hee Ha CaiiTe UM ¢ MOMEHTA
npusstus ot [Tokymarens 3akasa mo tenedoHy, yka3aHHOMY Ha caiiTe.

JloroBop po3HUYHOM KyIUTH-IIPOAAXKH CUUTACTCS 3aKIFOYCHHBIM C MOMEHTA BBIIAYH
ITponaBiom ITokymaTento kKacCOBOr0O WJIM TOBApHOTO YeKa JINOO MHOTO JOKyMEHTa,
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MOATBCPIKAAOIICTO OIJIaTy TOBapa.

Coobmas [IponaBiy cBoit e-mail u HOMep Tenedona, [Tocerurens
Caiira/ITonb3oBarens/[lokynarens 1aeT coriacue Ha UCMOIb30BaHUE YKa3aHHBIX
cpencts cBs3u [IpogaBiom, a Takke TPETHHUMH JIUIAMHE, TTPUBICKAEMBIMHA UM TSI
1esielt BBIOJHEHUs o0s13arenbeTB nepen [locetutensamu
Caiita/llonb3oBarensmu/[lokynarensiMu, B LeIsIX OCYIIECTBICHUS PACCHUIOK
PEKIIaMHOTO ¥ HH(OPMALIMOHHOTO XapaKTepa, CoAEep KalIuX HHHOpMAIIHIO O
CKHUJIKAX, MPECTOSIINX U IEHCTBYIOIINX aKIUSIX U IPYTUX MEPOIPUATHIX
[Tponasiia, o nepenaye 3akas3a B JOCTABKY, a TAK)KE MHYIO HH(OPMAIIHIO,
HEMOCPEACTBEHHO CBSI3aHHYIO C BBIMIOJHEHUEM 00s13aTenbeTB [lokynarenem B
pamkax Hactosimied [1yoanunoi odepTsl.

1.6 OcymecTssis 3aka3, [lonp3oBarens/[lokynarens cornmamaeTcst ¢ TeM, 4TO
[Iponasen MOXKET MOPYUUTh UCTIONHEHKE JloroBOpa MM €ro 4acTu TPEThEMY JIUILY,
MIPU 3TOM OCTaBasiCh OTBETCTBEHHBIM 32 €TO UCIIOTHCHHE.

2 Ilpenmer cornameHus

2.1 IlpenmeToM Hactosmero CornanmeHus siBIsSeTCs TPEA0CTaBICHHE BOZMOKHOCTH
[Tonk3oBatemnto mpruoOOpeTaTh A7 JIUYHBIX, CEMEUHBIX, TOMAIIHUX U UHBIX HYX]I, HE
CBS3aHHBIX C OCYIIECTBICHUEM MPEATPUHUMATEIIbCKON IEeSITENLHOCTH, TOBAPHI,
MpEACTaBIICHHBIE B KaTtajiore MlHTepHeT-Mara3uHa 1o ajgpecy

http://www.pnevmomash.com.

2.2 Jlannoe ComnanieHue pacnpoCTpaHsaeTcs Ha BCe BUABI T0BapoB U yCIyT,
npeacTaBieHHbIX Ha CaliTe, MoKa Takue NPeAsIOKEHUs C OMUCAaHUEM NPUCYTCTBYIOT
B Katasnore VlHTepHET-Marasuxa.

3 Peructpanus Ha caite

3.1 Peructpanus Ha CaiiTe OCyIIECTBIISIETCS C TOMOIIBIO aJITOPUTMOB PETUCTPALITU
caura.

3.2 Perucrpanus Ha CaiitTe He sSBIeTCs 00s13aTeNbHOM /U1 opopmiieHus 3akasa.

3.3 IHEBMOMALIII He HeceT OTBETCTBEHHOCTH 32 TOYHOCTh U IIPABUIIBHOCTH
uHpopManuy, npeaocrasisieMoil [lomp3oBarenemM Npu perucTparum.

3.4 Tlonb3oBarens 00s13yeTCss HE COOOIIATh TPETHUM JIMIIaM JIOTUH U TIapOJIb,
ykazaHHble [lonp30Barenem npu peructpaiuu. B cirydae BOSHUKHOBEHHS y
[Tonp30BaTens MOMO3PEHUI OTHOCUTEIHHO O€30TIACHOCTH €T0 JIOTHHA U TTapoJIsl W
BO3MO)XHOCTH UX HECAHKIIMOHUPOBAHHOTO UCIIOJIb30BaHUS TPETHUMH JIUIIAMU,
[Tonp3oBatens 00s3yeTcs He3aMeUIUTENbHO yBenoMuTh 00 3ToM [IHEBMOMAIL,
HalpaBUB COOTBETCTBYIOIIEE AIEKTPOHHOE MUCHMO T10 aJpecy:
info@pnevmomash.com.

3.5 O6menue [ons3osarens/[Tokynarens ¢ onepatopamu Call-uentpa /
MeHepkepamMu 1 nHbIMU IipencrasuTessivu [IHEBMOMALILL fomkxHO cTpouThes Ha
NPUHIUIAX OOIENPUHATON MOpaIl U KOMMYHHKAIIMOHHOTO 3THKeTa. CTporo
3aMpenieHo UCIOIb30BaHNUE HEIIEH3YPHBIX CJIOB, OpaHu, OCKOPOUTEIbHBIX
BBIPAKEHMI, @ TAKXKE YIPO3 U ILIAHTaXa, B HE3aBUCUMOCTH OT TOT0, B KAKOM BUJIE U
KOMY OHH OBUTH aJIp€COBaHBI.

4 TOBap " IOpsAAAOK COBCPHICHUA MMOKYIIKA

4.1 Ilponasen obecrieunBaeT HAIMUME Ha CBOEM CKiaje ToBapoB, MpeacTaBIeHHBIX
Ha Caiire. ConpoBoxaatouiue Toap poTorpaduu sBIAIOTCA TPOCTHIMU
HIUTIOCTpallUAMU K HEMY U MOT'YT OTJIMYAaThCA OT q)aKTI/I'—IeCKOFO BHCUIHETO BH/Aa
Toapa. Conpooxaaromue ToBap onucaHus/XapaKTepUCTUKH HE TIPETEHIYIOT Ha
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MCUEPIIBIBAIOIIYI0 HHPOPMATUBHOCTH U MOTYT COZIEPKaTh OMEYATKU WIIN
HetouHOCTH. [ yTouneHust madopmanuu o Tosapy [lokynarens qomxeH
obpatutbes B Ciny:x0y nmoaiaepkku kiueHtoB. OOHOBIEHUE HH(pOpMaIINY,
npeacTaBieHHoN Ha Caiite, MpOU3BOAUTCS Kaxable 24 Jaca.

4.2 B cnyuae otrcytcTBus 3aka3zaHHbIX [Tokynarenem ToBapoB Ha ckiane Ilponasia,
MOCJIETHUM BIIPaBE UCKITIOYUTH YKa3zaHHbIN ToBap n3 3aka3a / aHHYIMpPOBaTh 3aKa3
[Toxynarens, yBegomus 06 3Tom [lokymnaress myTeM HarpaBieHHs
COOTBETCTBYIOIIETO 3JIEKTPOHHOTO COOOIICHUS TI0 aJIpeCy, YKa3aHHOMY
[Toxynarenem npu peructpanuu (1100 3BoHKOM oneparopa Call-ienTpa
[THEBMOMAILI).

4.3 B cnyyae aHHYJISALUH TTOJTHOCTBIO JIMOO YaCTUYHO MPEOIUIaYeHHOro 3aKasa
CTOMMOCTH aHHYJIHpoBaHHOTO ToBapa Bo3Bpamaercs [Iponasuom [lokynaresnto
crioco0oM, KoTopbiM ToBap ObLT OIUIaueH.

4.4 3aka3 Ilokynarens opopmiisieTcss B COOTBETCTBHH € MPOLEAYPAMHU, YKa3aHHBIMU
Ha Caiire B pazaene «OdopmieHue 3akaza»

4.5 IlokynaTesb HECET MOJIHYI0 OTBETCTBEHHOCTD 34 MPEAOCTABICHUE HEBEPHBIX
CBEJICHHI, TIOBJIEKIEee 3a c000I HEBO3MOXKHOCTD Ha/IJIEKAIIIETO UCIIOTHEHUS
ITponaBioMm cBoux o0s3atensCTB nepen [lokynarenem.

4.6 TTocne opopminenus 3akaza Ha Caiite [TokynaTento npenocTaBaseTCs
nH(bopMaIus O MpeanoJaraeMoil 1aTe To0CTaBKU MyTeM HalpaBiIeHUs 3JEKTPOHHOTO
cooOIIeHus 1o ajipecy, ykazaHHomy llokynarenem npu perucTpanuu, Wi no
tenepony. Menemxkep, o0CTyKUBarOIIMA JaHHBIN 3aKa3, yTOUHSET JeTalu 3aKka3a u
COIVIACOBBIBACT J]aTy JJOCTABKU, KOTOPbIE 3aBUCAT OT HAJMUMS 3aKa3aHHBIX ToBapoB
Ha ckiaze [Ipogasiia u BpemeHnu, He0OXOIUMOTO JJIT 00paOOTKH M JOCTaBKH 3aKasa.

4.7 Oxxunaemas nara nepenadu 3akaza B Ciry»x0y TOCTaBKH COOTBETCTBYIOIIETO
[Iponasia coobmaercs [Tokymnareno MeHemHKEPOM, 0OCTYKUBAIOIIUM 3aKa3, 1o
AJIEKTPOHHOM MOYTE WM IIPU KOHTPOJIbHOM 3BOHKE [lokynarento.

[ara nepenaun ToBapa MoxeT ObITh U3MeHeHa [Ipo1aBLIOM B OIHOCTOPOHHEM
MOPSIZIKE B ClTyyae HaJM4YUs OObEKTHUBHBIX, 0 MHEeHHUIO [IponaBia, mpuymH.

5 JlocTaBka 3aka3a

5.1 Cnoco0pl, a Takke MpUMepHbIe CPOKH JOCTaBKU TOBapoB, peann3yeMbIxX
ITHEBMOMALIII, yka3ansr Ha Caiite B pazaene «Croco0s! qoctaBkuy. KoHKpeTHBIE
CPOKHU JOCTaBKU MOTYT OBITh cornacoBanbl [lokynarenem ¢ onepatopom Call-tienTpa
MpY MOATBEPKIACHUHN 3aKa3a.

5.2 Tepputopus aocraBku ToBapoB, mpeacTaBieHHbIX Ha CailTe U peannu3yeMbIX
ITHEBMOMAII, orpannyena npeaenamu Poccuiickoit @eneparum.

5.3 3agep:KKu B JOCTaBKE BOZMOKHBI BBUIY HETPEABUICHHBIX 00CTOSATENHCTB,
npousoleamux He no Bune [Ipogasia.

5.4 Ilpu nocraBke 3aka3 Bpydaetcs [lokynaremnto 160 TpeTbeMy JHILY, yKa3aHHOMY
B 3aka3e B KauecTBe nonyyarens (aanee [lokynarens u TpeThe JUII0 UIMEHYIOTCS
«[Tomyuarenby). [Ipr HEBO3MOXKHOCTH MONTyueHHs 3aKas3a, OIIa4eHHOTO
MOCPEICTBOM HAJIIMYHOTO pacyeTa, yKa3aHHBIMHU BBIIIE JTUIIAMH, 3aKa3 MOXKET ObITh
BpPYUEH JIUILY, KOTOPBIA MOYKET MPENOCTABUTh CBEACHUA O 3aKa3e (HoMep
otnpasinenus u/niun ®UO INomyyarens), a TakKe OIIATUTh CTOUMOCTH 3aKasa B
MIOJTHOM 00BbeMe JIMILY, OCYILECTBIAIONIEMY JOCTaBKy 3aKasa.

5.5 Bo u3bexxaHue cirydaeB MOIIICHHHYECTBA, a TAKKE JIJIS1 BBITIOTHEHHUS B3SThIX Ha
cebs1 00513aTeNbCTB, yKa3aHHBIX B yHKTE 5. HacTosiero CornamieHus, Ipu



BpPYUYEHHUH NIPENOIUIAYEHHOTO 3aKa3a JIMII0, OCYIECTBISIONIEE TOCTaBKy 3aKasa,
BIIpaBe 3aTpeOOBaTh JOKYMEHT, yI0CTOBepsAOImni TuuHOCTh [lonydarens, a Takxe
yKa3arb THUII U HOMep npefocTaBieHHoro [lonyyaTenem 1oKyMeHTa Ha KBUTAHIIUU K
3axkasy. [IpomaBer rapanTupyeT KOHQUACHIIHATHLHOCTD U 3aITUTY MTEPCOHATBHBIX
nanubix [lomyuarens (11.9.3.).

5.6 Puck ciyuaiiHoil rubenu uiu ciiydaiiHoOro noBpexaeHus: ToBapa nepexoaut K
IToxynarento ¢ MOMEHTa Iepeaun emy 3akas3a u npoctasieHus [lomyuarenem
3aka3a NOAMMCHU B TIOKYMEHTAX, MOATBEPKIAIOIINX TOCTaBKy 3aka3a. B ciyuae
HeznocTaBku 3akasa [Ipogaser Bo3memaer [lokynarento cTOUMOCTb
npenorutadeHHoro [lokynarenem 3aka3a U JOCTaBKU B IIOJTHOM 00beMe I0Ce
noxy4eHus: ot Ciry>kObI TOCTaBKH MOJTBEPKIACHUS yTpaThl 3aKasza.

5.7 CTOMMOCTB JOCTABKH KaXJ0T0 3aKas3a paCCUMTHIBAECTCS UHANBUIYAIbHO, UCXOAS
u3 cBeaenuii o [Iponasiie 3aka3annoro ToBapa, Beca ToBapa, pernona u cnocoda
JIOCTaBKH, a TaKkke (B ciiydae HEOOXOAUMOCTH) (POPMBI OILIATHI, U YKa3bIBA€TCs HA
CaiiTe Ha mocnenHeM 3Tarne opopmiieHus 3akasa.

5.8 O6s3anHO0CTh [IponaBia nepenars ToBap [lokymnarento cauTaeTcsi HCTIOTHEHHOM
B MOMEHT BpyueHus KypbepoM ToBapa Ilonyuarento nnu nonyuenus ToBapa
[TomygareneM B OTeNIEHUN TTOYTOBOM CBSI3U JTUOO B 3apaHEE OTOBOPECHHOM MECTE
BbIIauM 3aka3a (B T.4. B TyHKTE CAMOBBIBO3a).

IIpn nonyuennn 3akasza B OTAEIEHUHU NOYTOBOM CBA3M [lomydarens nocie omnarel
noctaBieHHoro ToBapa 00s13aH 0OCMOTpPETh AOCTaBlIeHHBIN ToBap U MPOU3BECTH €To
BCKpBITHE B MpUCYTCTBUU paboTHUKOB [louTel Poccun nis nposepku ToBapa Ha
COOTBETCTBHE 3as1BJICHHOMY KOJIMYECTBY, ACCOPTUMEHTY U KOMIUIEKTHOCTH ToBapa, a
TaKkXe MPOBEPUTH CPOK CIYKOBI T0CTaBIeHHOTO ToBapa 1 1EeT0CTHOCTh YITaKOBKHU. B
cllyyae HaJM4us MPETeH3UH K JocTaBieHHOMY ToBapy (HEIOBIIOKEHHE, BIOKEHUE
ToBapa OTJIMYHOTO OT yKa3aHHOTO B OMKCH OTIIPABJICHUS, TPOU3BOCTBEHHBIH Opak,
MHBIE MIPETeH3UN) 10 yKazaHuto [lonyuarens paborHukamu [loutsr Poccun
cocTaBisieTcs AKT O BbISIBJIEHHbIX HecooTBeTcTBUsAX. Ecnu [lonydarenem He Obuin
3as1BJICHBI IIPETEH3UU B BBILIEYKa3aHHOM Iopske, To [Iponaser cunraercs
MOJTHOCTBIO M HaJUIeKAIIMM 00pa30M MCIIOJIHUBIIUM CBOIO 00S13aHHOCTD 10
nepenade Tosapa.

B cnyuae Bo3Bpara nocraBieHHoro nocpeactsoM Iloutsr Poccuum ToBapa B cBsizu ¢
HannuueM npereHsuii k ToBapy [lomydarens 00s3aH mpuiokuTh kK OTIpaBIEHUIO,
colieprkalleMy Bo3Bpaiaemsiii ToBap, clieyromme T10KyMEHThI:

5.8.1 3asBieHIE HA BO3BpAT JCHEKHBIX CPEICTB;
5.8.2 KOIHIO aKTa O BHISBICHHBIX HECOOTBETCTBHSAX;
5.8.3 xonuio KBUTaHIIUK 00 OILIATe;

5.8.4 xonuto onmcu OTOpaBIICHHUS;

5.8.5 GnmaHk BO3Bpara.

5.9 Tlpu npunatun 3akasza ot Kypbepa, [lomydarens 06s3aH 0oCMOTpPETh
noctaBieHHbI ToBap U MPOBEPUTH €ro Ha COOTBETCTBHE 3asBJICHHOMY KOJIMYECTBY,
aCCOPTUMEHTY U KOMIUJIEKTHOCTH ToBapa, a Takke MPOBEPUTH CPOK CITYHKObI
JoctaBieHHOro ToBapa U IIETTOCTHOCTh YIAKOBKH. B citydae oTCyTCTBHS MpeTeH3uit
K nocraBieHHoMy ToBapy Ilomydarens pacnuceiBaercs B «bianke qoctaBku
3aKa30B» J100 HHOM aHAJOTHYHOM JIOKyMEHTE, IPEA0CTaBIIEMOM KyphepoM, 1
ortaunBaeT 3aka3 (B orcyrctBue 100%-Hoi1 npenomuarel). [loanuck B 1ocTaBOYHBIX
JIOKYMEHTaX CBUETENbCTBYET O TOM, uTo npereH3uil k Toapy [lomydarenem He
3asBiieHo U [IpomaBens MoMTHOCTHIO M HAJUIEKAIIUM 00pa30M BBITIOJIHUI CBOIO



00s13aHHOCTH 110 nepeade Tosapa.

5.10 Bpems HaxoXkAeHUs KypbEePOB, TOCTABISIONIMX TOBAP, PEATU3YEMbIid
ITHEBMOMAILI, no aapecy Ilony4arens orpanudeHo 15 munyramu.

5.11 Tosap, npeacrasneHHslid Ha CaiiTe, 110 KAYECTBY U yIIAKOBKE COOTBETCTBYET
I'OCTy u\unu TY u\uiau “HBIM TOKyMEHTaM OT MIPOU3BOJUTENS, UTO
MOJATBEPKIAETCSI COOTBETCTBYIOIIMMHU KOMMUSIMU JIOKYMEHTOB. (cepTUdUKaTaMH U
T.J.).

5.12 YTO4HUTH AaTy, BpeMs U IIPH HEOOXOIUMOCTH MapIIPYT JOCTABKU, MOXKHO Y
MEHEKEPa, KOTOPBIN cBsA3bIBaeTCs ¢ [lokynarenem nis NOATBEPKACHUS 3aKa3a.

5.13 Tlonb30Barenb MOHUMAET U COMIAIIAETCS C TEM, YTO: OCYIIECTBICHUE JOCTABKU
— OTJeNbHasl ycIIyra, He SBIISIoNIascs HEOTheMIIEMOI YacThio MPUOOpEeTaeMoro
[Toxynarenem ToBapa, BEIIOTHEHUE KOTOPOM 3aKaHYMBAETCS B MOMEHT IMOJIYyYEHHUS
ITonygarenem ToBapa v OCyIIECTBICHUS IU1aTeka 3a Hero. IIpeTen3un k kauecTBy
npuobpereHHoro ToBapa, BO3HUKIIIME MTOCIIE MOTy4YeHUs U oruiaTel ToBapa,
paccMaTpuBarOTCsS B COOTBETCTBUH ¢ 3akoHOM PD «O 3amute nmpas norpeOuTenein»
U TapaHTHUMHBIMU 00s13aTeNIbcTBAaMU cOoOoTBeTCTBYIOIIETO [Ipoaasna. B cBs3u ¢ aTum
npuoOperenue ToBapa ¢ goctaBkoit He faet [lokynarento nmpaBo TpeOoBaHUs
JocTaBKu prodbpereHHoro ToBapa B 1IeNIIX rapaHTUHHOTO 0OCITYKUBaHUS WIH
3aMeHbl, He JaeT BO3MOXKHOCTHU OCYILECTBIIATh FrapaHTHIHOE 00CTY)KUBaHUE UITH
3ameHy ToBapa nocpenctsoM Bele3na K [lokynareinto u He mogpasymeBaeT
BO3MOXKHOCTb BO3BpaTa CTOMMOCTHU JO0CTaBKU ToBapa B ciydasx, xorna [lokynarens
MMEET MPaBO Ha BO3BpAT JCHET 3a ToBap Kak TAKOBOW, B COOTBETCTBUH C 3aKOHOM
P® «O 3amure npaB noTpeOUTENICH».

6 Onuara ToBapa

6.1 Llena ToBapa, peanu3yeMoro B IHTepHET-Mara3mHe, yKa3bIBaeTCs B pyOIsax
Poccutiickoit @eneparnu 1 BKIIIOUAET B ¢€0s1 HAJIOT Ha 100aBICHHYIO CTOUMOCTb.

6.2 Llena ToBapa yka3piBaetcs Ha Caiite. B cilydae HEBEpHOI0 yKa3aHUs LIEHbI
3akazanHoro I[Tokxynarenem Tosapa, [IponaBen unpopmupyet 06 stom [lokynarens
JUIS IOATBEPIKJCHUS 3aKa3a M0 UCIPABICHHOMU IIeHe TM00 aHHYIUPOBaHUs 3aKas3a.
IIpu HEBO3MOXKHOCTH cBs13aThes ¢ [okynareneM naHHBIN 3aKa3 CUATAETCS
aHHyaupoBaHHBIM. Eciu 3aka3 Obl1 orutaueH, [Iponaser Bo3Bparaet [Tokynaremnto
OIJIAYEHHYIO 3a 3aKa3 CyMMY TeM k€ CIIOCOOOM, KOTOPbIM OHA ObLIa yIlIa4eHa.

6.3 Llena ToBapa na Caiite MoxeT ObITh U3MeHeHa [Ipo1aBIioM B OTHOCTOPOHHEM
nopsiike. [Ipn aToM 1ieHa Ha 3aka3zaHHbIM [lokynarenem ToBap M3MEHEHHUIO HE
noanexur. Llena ToBapa moxeT nugdepeHIpoBaTHCs 10 PETHOHAM.

6.4 Ocobennoctu orarsl ToBapa ¢ mOMOIIbIO OAHKOBCKUX KapT:

6.4.1 B coorBercTBHHM ¢ onoxeHueM L[b P® «O06 smuccrn 0aHKOBCKUX
KapT 1 00 oreparusax, COBepIIaeMbIX ¢ UCTIOIb30BAHUEM IIIATSKHBIX KapT
oT 24.12.2004 Ne 266-11 onepariu no 6aHKOBCKHM KapTaM COBEPILIAIOTCS
JieprKaTesieM KapThl JTUOO YITOJTHOMOYCHHBIM MM JIUIIOM.

6.4.2 ABTopu3alnus onepanuii 1o 6aHKOBCKMM KapTaM OCYIIECTBISAETCS
6ankoM. Eciiu y GaHKka ecTh OCHOBaHUS MOJIaraTh, 4YTO ONepaiysi HOCUT
MOIIICHHUYECKHI XapakTep, To OaHK BIIpaBe 0TKa3aTh B OCYLIECTBICHUN
JaHHOU onepanui. MollleHHUYEeCKUE ONepauy ¢ 0aHKOBCKUMHU KapTaMH
MOIagaroT mox aercTBue ctatbd 159 YK PO.

6.4.3 Bo u3bexxanue ciiydaeB pa3jIMyHOro pojia HEMpaBOMEPHOIro
UCTIOJIb30BaHMsI OAaHKOBCKHUX KapT MpH OIuIaTe Bce 3aKasbl, 0POpPMIICHHbIE Ha



Caiite u npenomiayeHHbIe OaHKOBCKOH KapToii, mpoBepsitorcs [Iponasiom. B
LEJAX MPOBEPKU JIUYHOCTH BIIAJENbIA U €T0 IPABOMOYHOCTH Ha
ucnosib3oBaHue kaptel [Iponasery Bnpase norpedosars ot [Tokynatens,
0(OpMHUBLIETO TAKOH 3aKa3, MPEAbIBICHUS JOKYMEHTA, Y10CTOBEPSIOILETO
JINYHOCTb.

6.4.4 Ilpenocrasnsemas [lokynarenem nepconanbHas uHdopmMaius (B ToM
qucie, HoMep OaHKOBCKOW KapThl) SIBJISETCS KOHPHUICHIIMAIBHON U HE
MOJUIeKUT pasmiamienuto. Jlanuble 6aHkoBcKo# KapThl [lokynarens
NepeIatoTCs TOIBKO B 3aIM(POBAHHOM BHJIE M HE COXpaHsoTCs Ha Web-
cepsepe [Iponasia.

6.4.5 be3onacHocTh 00paOOTKH MHTEPHET-IIJIATEXEN rapaHTUpyeT OaHK
npoJaBia u OaHK MoKymnarens. Bee onmepanuy ¢ iaTé&:KHbIMU KapTaMH
MPOMCXOIAT B COOTBETCTBUU ¢ TpeOoBaHusiMu VISA International,
MasterCard. [1pu nepenade nadopmaiuy UCMOIb3YIOTCS CIEIUATbHBIC
TEXHOJIOTMH OE30MaCHOCTH KapTOYHBIX OHJIAMH-TIaTexXeH.

6.5 IHEBMOMALIII Bopase npeaocTaBiasaTh CKMAKU Ha TOBapbl M yCTaHABINBATH
nporpamMmy O0oHYcOB. Buibl cku10k, 60HYCOB, TOPSJIOK U YCIOBUS HAYUCIICHUS
onpeaenstores [IpogaBiioM camocTosTeNnbHO U yKa3zaHbl Ha CaiiTe U MOTYT ObITh
u3MeHeHs!l [Ipo1aBLioM B OTHOCTOPOHHEM ITOPSIIKE.

B crydae ecnu nipu npuMeHeHUN CKUIKK / OOHYyca TIepecunTaHHasi CTOUMOCTh
Tosapa IHEBMOMAIII Bkirouaet B ce0st KONEWKH, Takasi CTOUMOCTh ToBapa
MOJVIEKUT OKPYIIIEHUIO B CTOPOHY YMEHBIIEHUS 10 3Ha4eHUs, KpaTHoro 1 (OnHomy)
pyoIIO.

6.6 IIpu npoBeeHNN MapKETUHTOBBIX MEPOIIPUATHH, IPEIITOJIATAIOIINX BIOKECHUE
KakuX-1100 00BEKTOB B oTNpaBieHus ¢ 3aka3oM [lokymnaresns, JocTaBKka yKa3aHHBIX
BIIOXKEHUH ocymecTBisercs 3a cuet [lokynarens. s Toro, 4ro0bI OTKa3aThCsS OT
BioxeHus, [lokynarento Heobxomumo obpatutbes B Ciry:k0y mo padote ¢
KIIMEHTaMHU.

6.7 Ilpu nocraBke ToBapa [IHEBMOMAIII TToutoit Poccun obrast croumMocTthb
TOBapa MOJICKUT YBEJIMUCHUIO HA CTOMMOCTD JIOCTaBKH B pa3Mepe, YKa3aHHOM B
Paznene «CrocoOwl moctaBku o Poccumy.

6.8 3aka3 cunTaeTcs HEyKOMIUIEKTOBaHHbIM, eciiu [lokymnaTens coobmmn 06
M3MEHEHUH PElIeHHUs O TIOKYIKe 0 MOMEHTa Havyasia COOpKHM 3aka3a Ha ckiazae. Eciau
[Toxymnatens coobmun [Ipogasity 06 3TOM ociie MOMEHTa Havasia COOpKH 3aKka3a Ha
CKJIaJie, TO TaKoi 3aKa3 CYUTAETCS OTKIOHEHHBIM.

6.9 IIHEBMOMAIII Bnpase npuHATH perienue o onokuposke 1ist [lokymarens
crioco0a orutatsl «IIpu nonxydenun» 6e3 0ObsICHEHNS TPUUHH.

YkazaHHbIE TIOJIOKEHUS HE SIBIISIOTCS TPOSBIEHUEM JTUCKPUMUHAIINH U HE
HaIpaBJICHbI Ha yIIIEMJIEHUE MTPaB, TAPaHTUPOBAHHBIX 3aKOHOIATEIHLCTBOM
Poccutickoit deneparuu noTpeOUTENSM, a HAIlCJICHBI HA CHIYKCHHUE YOBITKOB
[THEBMOMAIII ot aeiictBuii [lokynarenei.

6.10 Ilpomager BripaBe orpaHnyuBaTh AocTynHbie [lokymnaTeno crnocoObl OmIaThl B
3aBHCHMOCTH OT 00bEMa MpeapIIyuX 3aka3oB. Criocol ormnarsl «[Ipu momydeHun
B OTHOIIEHUH TOBApOB, peann3yembix [[HEBMOMALIII He nocTynieH A KIUEHTOB,
kotopsie odopmuiu 6omee 20 3aka3zoB win 240 ToBapoB B TeueHHe 14 CyTOK, WK ke
nonTBepawm 6onee 10 3akazoB mwiu 160 TOBapoB B TEUECHHE 2 CYTOK.

7 B03BpaT TOBapa U JCHCKHLBIX CPCIACTB



7.1 Bosspar ToBapa, peanuzyemoro [IHEBMOMALILI, ocymiectBisiercs B
COOTBETCTBHH C «YCIIOBHSIMHU BO3BpaTa», yka3aHHbIMHM Ha CauTe.

7.2 Bo3zBpar ToBapa Ha/JIeKallero KayecTsa

7.2.1 Iloxymatenp BIipaBe OTKa3aThCs OT 3akazaHHOro ToBapa B nr00oe
BpEMS JI0 €T0 MOJIyueHus, a 1ocie nonydeHus ToBapa — B TeueHue 14 qHeit
Bosspar ToBapa Haiexalero kauecTsa BO3MOXKEH B CIIydae, eCiu
COXpaHEHbI €ro TOBApHBIN BUJI, TOTPEOUTENbCKHE CBOWCTBA, a TAKKE
JIOKYMEHT, MOATBEP:KIAIOIIUI (paKT U yCIOBUS MOKYIIKH yKa3aHHOTO ToBapa.

7.2.2 ITpu otkase Ilokynarens ot Tosapa cornacuo n.7.2.1. [Iponasery
BO3BpalllaeT eMy CTOUMOCTh BO3BpalleHHOro ToBapa, 3a UCKIIOUEHUEM
pacxoznoB IIpoaaBia, cBA3aHHBIX ¢ JOCTaBKOM Bo3BpaleHHoro [Tokynarenem
Tosapa, B Teuenne 10 gHel ¢ JaThl NOCTYIUIEHUS! BO3BpalleHHOro ToBapa Ha
cknan [Ipogasua BMecTte ¢ 3anonHeHHbIM [lokynarenem 3asBieHueM Ha
BO3Bpar.

7.2.3 Ecnu Ha MOMeHT oOpatuenus [lokynaTens aHaJorMuHbIi TOBap
OTCYTCTBYET B niponiaxke y IIponasna, [Tokymnarens BopaBe oTka3arbCcs OT
ucnosiHeHus HacTosero Coramenus U noTpedoBaTh BO3BpaTa yIjlaueHHON
3a yka3aHHbI ToBap neHexHo# cymmbl. [Iponaser 00s3aH BEpHYTh
YIUIAYEHHYIO 32 BO3BPAILEHHBIN TOBAap ACHEKHYIO CyMMy B TedueHue 10 nuei
co aHs Bo3Bpara Tosapa.

7.2.4 He noanexxat BO3Bpary TOBaphl, BKIIIOYUEHHBIE B IIEPEUCHb
HEMPO/I0OBOJILCTBEHHBIX TOBAPOB HA/JIEXKAILIEr0 KaueCTBa, HE MOJIIeKaIINX
BO3BPAaTy WJIM OOMEHY Ha aHaJIOTMYHBIN TOBap APYTHX pazMepa, GOopMsl,
rabapura, (pacoHa, pacIBETKH UM KOMIUIEKTAINH, YTBEPKICHHOTO
ITocranosnenuem IlpaBurtensctea PO ot 19 suBaps 1998 . N 55.

7.3 Bo3Bpar ToBapa HeHauIeKaIIErO Ka4yeCcTRa:

7.3.1 ITon ToBapOM HEHAUIEKAIIETO Ka4eCTBa [10Ipa3yMeBaeTcs TOBap,
KOTOpBIﬁ HEHUCITPABCH U HC MOXCET 00€CIIEUNTh UCIIOTHEHUE CBOUX
¢byHKIIMOHANBHBIX KauecTB. [Tomydyennsiii ToBap J0KeH COOTBETCTBOBATh
onucanuio Ha Caiite. OTIan4Me JIEMEHTOB Ju3aiiHa WK OPOPMIIEHHUS OT
3agBieHHOro Ha CaliTe onucaHus He ABISETCS NPU3HAKOM HEHAJUIEkKAIIETO
KauecTBa.

7.3.2 BHemHu# BUJ M KOMILIEKTHOCTh ToBapa, a TakKe KOMIUIEKTHOCTh
Bcero 3akasa JIOJDKHBI OBITh TpoBepeHbI [lomydyareneM B MOMEHT JOCTaBKH
Tosapa.

7.3.3 Ilpu nocraBke ToBapa [lokynarenb CTaBUT CBOIO MOANUCH B KBUTAHIIMHU
0 JocTaBke B rpade: «3aka3 NpuHsII, KOMITIEKTHOCTD MOJTHAs, TPETEH3UI K
KOJIMYCCTBY M BHCITHEMY BUY TOBapa HC UMCIO», JIM00 B MHOM aHAJIOTHMYHOM
JIOKyMEeHTe, BbItyckaemoro [Iponasiiom, B rpade, mpemxycMmaTpuBaromien
npocrasieHue [lokynarenem oTMETKH 00 OTCYTCTBUU Y HETO MPETEH3UH K
KOMIIJIEKTHOCTH, KOIMUYECTBY U KadecTBy ToBapa. Ilocne nmomyuenus 3akasza
MPETCH31MU K BHCITHUM )Ie(l)eKTaM TOBapa, €ro KOJINYCCTBY, KOMIIJICKTHOCTHU U
TOBAPHOMY BUAY HE PUHUMAIOTCSI.

7.3.4 Ecnu [okynaremnto Obu1 iepeaad ToBap HEHAJISKAIIETO KauecTBa U
oHoe He ObL10 3apaHee oroBopeHo IIponasiom, [lokynarens Bnpase
BOCIIOJIb30BaThCA MoioxkeHusiMu cT. 18 «IIpaBa morpeOutens npu
oOHapyXeHHUHU B TOBape HEJOCTATKOB» 3aKOHA O 3alIUTE MpaB NOTPEeOUTENEH.

7.3.5 TpeboBaHus 0 BO3BpaTe yIJIAYCHHON 32 TOBApP JICHE)KHON CyMMBI



HOJIEKAT YAOBIETBOpEHUIO B TeueHue 10 aHel co AHSA npeabsBICHUs
COOTBETCTBYIOMIETO TpeboBanus (cT. 22 3akoHa PO «O 3ammure npas
oTpeOuTENe»).

7.4 Bo3Bpar IEHE)KHBIX CPEACTB OCYLIECTBISIETCS MOCPENCTBOM BO3Bpara
CTOMMOCTH OIUTa4€HHOTO ToBapa Ha GAHKOBCKYIO KapTy WU MOYTOBBIM MIEPEBOAOM.
Crioco0 aomkeH ObITh YKa3aH B COOTBETCTBYIOIIEM I0JI€ 3asiBJICHHs Ha BO3Bpar
ToBapa, 1060 B MHOM aHAJOTHYHOM JIOKyMEHTE, BhITyckaeMoM [IpomaBiom.

& OTBETCTBEHHOCTD

8.1 IIponaser; He HeCeT OTBETCTBEHHOCTH 3a yliep0, npuunHeHHbIN [lokymnaTento
BCJIE/ICTBHE HEHAIJIEXKAIETro UcToib3oBaHus ToBapoB, nmpuoOpeTeHHbIX B UHTepHeT-
MarasuHe.

8.2 IIponaBer; He HeceT OTBETCTBEHHOCTH 3a cofiepKaHKue U (YHKIIMOHUPOBAaHUE
BHEIIHUX CaWTOB.

8.3 IIHEBMOMALIII He HeceT OTBETCTBEHHOCTH 3a UCIIOJHEHNE TPETBUMH JIULAMU
CBOUX 00s13aTenbCTB, Mo nepenade [lokynarento Toapa, Mo cBoel KOMIUIEKTHOCTH U
KOJIMYECTBY COOTBETCTBYIOILEro opopmieHHoMY Ilokynarenem 3akasy.

9 KoH¢uaeHmansHOCTh U 3a1uTa HHOpMaLuu

9.1 Ilepconanbubie nanHble [Tonp3oBarens/I[lokynarens obpabarsiBaeTcs B
cooTtBeTCTBUM ¢ D3 «O nepcoHanbHbIX AaHHBIX» Ne 152-P3.

9.2 Ilpu perucrpanuu Ha Caiite [lons30BaTenb NpeaOCTaBISIET CIEAYIOIIYIO
uHpopmanuto: Gamunus, Mmst, OTuecTBO, KOHTAKTHBIM HOMep TenedoHa, aapec
AIIEKTPOHHOM MOYTHI, ATy POXKIACHHUSI, aJjpec JOCTaBKU TOBapa.

9.3 Ilponaser ucnonb3yeT NepcoHaANIbHBIE JaHHbIE [okynaTens B nemsx:

— peructpauuu [lonb3oBarens Ha Caiite;

— N7 OTpesieTIeHNs] OOEeTUTENS B aKIUAX, TPOBOAUMBIX AnMuHucTpanuen Caiita;
— nonyyenus [lokynarenem nepcoHann3upOBaHHON PEKIIaMBbl;

— opopmitenus [lokynarenem 3akasza B IHTepHeT-Marasuse;

— J1JIs1 BBITMIOJIHEHUS CBOMX 00s13aTenbeTB nepen [lokynartenem.

9.4 Ilpenoctasisis cBOM nepcoHanbHble naHHble [Iponasiy, [loceTurens
Caiita/Ilonb3oBatens/[lokynarens cornamaercst Ha ux 06padotky IIponasiom, B ToM
yucie B 1essx BoinonHenus [Ipogasuom obsizatenscts nepen [loceturenem
Caiita/llonb3oBatenem/Ilokynarenem B pamkax Hactosiei [1yOnuunoit odeptsl,
npoBrkeHus [IpogaBioM TOBapoB U YCIIYT, IPOBEACHUS SJIEKTPOHHBIX M SMS
OIPOCOB, KOHTPOJIA PE3yIbTATOB MAPKETUHIOBBIX aKIIMM, KIMEHTCKOW MOIIEPKKH,
OpraHu3aiyu JocTaBku ToBapa [lokymnarensMm, mpoBeeHre poO3bIrPhILIEH TPU30B
cpenu [Tocerureneit Caiira/lIlons3oBareneii/ [lokymarenei, KOHTpOIIS
ynosinerBopeHHocTH [Toceturens Caiita/Ilonb3oBatens/Ilokynarens, a Takxe
KauecTBa yCIyT, OKa3biBaeMbIX [IpomaBIiom.

9.5 Tlox 06paboTKOM EPCOHANBHBIX JaHHBIX IIOHUMAETCS II000€e IeHCTBUE
(omepanus) Wi COBOKYITHOCTh IEHCTBUH (Omepaluii), COBEpIIaeMbIX C
UCIIONIB30BaHUEM CPENICTB aBTOMATH3AIMH WU 0€3 UCIIONBE30BaHUS TAKUX CPENICTB C
MePCOHATBHBIMU JIAHHBIMH, BKIJTFOYasi cOOp, 3aITUCh, CHCTEMAaTH3aIl|I0, HAKOTUICHHE,
XpaHeHue, yTouHeHrue (0OHOBIIEHUE, U3MEHEHNE) U3BJICUCHHE, UCTIOIb30BaHUE,
nepenady (B TOM YHCIIE Mepeaaqy TPEThUM JIHIaM, He HCKITFoYask TPaHCTPAaHUIHYIO
nepeaaydy, €CiIu He0OXOIUMOCTh B HEell BO3HUKIIA B XOJI€ UCTIOIHEHUST 0053aTENIbCTB),



o0e3nuunBaHue, OJOKHUPOBaHUE, yAalleHHEe, YHUUTOKEHUE TIEPCOHANBHBIX JaHHBIX.
Bbonee nogpo6Has nadopmariust 06 00paboTKe H 3aIUTe MEPCOHATBHBIX JaHHBIX
npencTanieHa B JokyMeHTe «[1oJiMTHKa B OTHOIIEHUH NMEPCOHATBHBIX JAHHBIX)).

9.5.1 Ilponasern ©MeeT MpPaBO OTMPABIATH HH(POPMAITMOHHBIC, B TOM YHCIIE
peKJIaMHbIe COOOIIEHUS, Ha 3JIEKTPOHHYIO IOUYTY M MOOWIIbHBIN TeneoH
[Tons3oBarens/[lokynaresns ¢ ero cornacusi, BbIpaK€HHOTO TOCPEICTBOM
COBEpILEHUS UM JCHCTBHM, OJHO3HAYHO UAECHTU(PHUIHPYIOIIUX 3TOTO
abOHEHTa U MO3BOJISAIONIUX IOCTOBEPHO YCTAHOBUTH €0 BOJIEU3bSBICHUE HA
noxydenue coobmenus. [lonp3zoBarens/[lokynarens BipaBe 0TKa3aThCst OT
MOJTyYeHUS peKJIaMHOM U Apyroil nHpopMaiuu 6e3 00bsICHEHUS TPUINH
otkaza nyrem unpopmuponanuss [IHEBMOMALIII o cBoem oTkase 1o
TenedoHy yKa3aHHOMY Ha caifTe TUOO MOCPEACTBOM HaIpaBICHUS
COOTBETCTBYIOLLETO 3asBJICHUS Ha 3JIEKTPOHHBIN afpec [Iponasua:
info@pnevmomash.com. CepBucHsie coo01eHNsI, THPOPMUPYIOIIHE
[Tons3oBarens/Ilokynarens o 3aka3e U 3Tanax ero 00padOTKHU, OTIPABIIAIOTCS
aBTOMAaTUYeCKU U HE MOTYT ObITh OTKJIOHEHBI [lonb3oBatenem/[lokynarenem.

9.5.2 Ot3bIB comnacust Ha 00pabOTKy MEPCOHATBHBIX JAHHBIX
OCYIIECTBIIIETCA ITyTEM OT3bIBa akienTta Hactosulei [1ydmmunoit odepTsl.

9.6 Ilponagelr BIIpaBe UCIIOIB30BaTh TEXHOIOTHIO «cookies». «Cookies» He
cozepkar koHpuaeHIMaIpHYI0 nHbopmaruio. [Toceturens / [lons3oBarens /
[ToxymaTenb HACTOSIINM JIa€T coracue Ha cOop, aHAIHM3 U UCTIONB30BaHue cookies,
B TOM 4YHCJIC TPETHbUMU JIMLIAMU JJIA Heﬂeﬁ (bOpMI/IpOBaHI/ISI CTAaTUCTHUKHU U
ONTHMU3AIUN PEKIAMHBIX COOOIICHUH.

9.7 Ilponasen moy4aeT nHGOpMaIuio o0 ip-aapece nocerurens Caiita
www.pnevmomash.com. Jlanaas uahopmMalivs He UCTIONb3YEeTCs sl YCTaHOBICHUS
JTUYIHOCTH TIOCETUTEIS.

9.8 Ilponasell He HECET OTBETCTBEHHOCTH 3a CBEJICHUS, IPEIOCTaBICHHBIC
[Tonp3oBarenem/Ilokymnarenem Ha CaiiTe B 001e10CTYITHON (hopme.

9.9 IIponaser BrpaBe OCYLIECTBIATh 3alUCH TeIE(POHHBIX Pa3rOBOPOB C
[Tons3zoBarenem/Ilokynarenem. I1pu stom Ilponaser o0s3yercs: npenoTBpanaTh
MOTIBITKY HECAHKIIMOHUPOBAHHOTO J0CTYNa K MH(OpMAIUH, TOJIyYeHHO! B X0/1e
Tene(pOHHBIX MIEPETOBOPOB, U/WIIH NEpeady ee TPETbUM JHIaM, HEe UMEIOIIUM
HENOCPEACTBEHHOI'O OTHOLIEHUS K UCIIOJIHEHNIO 3aKa30B, B COOTBETCTBUH C 1I. 4 CT.
16 ®enepanpHoro 3akoHa «O06 nHPopManK, HHHOPMAITMOHHBIX TEXHOJIOTUAX U O
3anmTe NHPOPMAITUI.

9.10 Cpoxk geiictus [1y0nanunoit odepTol

9.11 10.1 Hacrostmas [Tybnuunas ogepTa BCTynaeT B CHIIy C MOMEHTA €€ aKIlenTa
[Toceturenem Caitra/Ilokymnarenem, u IEMCTBYET 4O MOMEHTA OT3bIBA AKIIETITA
[Ty6muuanoii odepThl.

9.12 JlonomHATENBHBIE YCIOBUS

9.13 Ilponagern BIipaBe nepeycTynarhb JM00 KaKUM-JIMO0 HHBIM CIIOCOO0M
nepeaaBaTh CBOM MpaBa U 00s13aHHOCTH, BBITEKAIOIINE U3 €0 OTHOILIEHUH C
[ToxynareneM, TpETbUM JIMLIAM.

9.14 NnTepHeT-MarasyH U MpeaoCTaBIsiEMble CEPBUCHI MOT'YT BPEMEHHO YaCTHYHO
WM TIOJTHOCTHIO HEAOCTYITHBI 110 IPUYMHE MPOBEICHUS TPOPUIAKTHUECKUX UITH
MHBIX paboT WM MO JIFOOBIM IPYTUM MIPUUMHAM TEXHUYECKOTO XapaKTepa.
Texunueckas cinyx6a IHEBMOMALIL umeer npaBo nepuouuecky IpOBOAUTh
HeoOXoMble TPOPUITAKTHUECKHE WU UHbIE paOOThI C IPEABAPUTEIHHBIM
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YBCAOMJICHUEM HOKyH&TCJ’ICﬁ niu 0e3 TaKOBOTO.

9.15 K ornomenusim mexay [lonszoBarenem/ITokynarenem u Ilponauom
IIPUMEHSIOTCS TTOJIOKEHUST POCCHIICKOTO 3aKOHOAATENbCTBA.

9.16 B cinyyae BOZHUKHOBEHUS BOIIPOCOB U NMPETEH3HM CO CTOPOHBI
[Tonw3oBatens/[lokynarens o qomkeH oOpatutbes K [Iponasity o tenedoHy uiu
MHBIM JJOCTYIHBIM crioco0oM. Bce Bo3HUKarolee cropbl CTOPOHBI OyyT cTapaThes
PELIUTh ITyTeM MEPErOBOPOB, NP HEAOCTHXKEHUH COMTIAIIeHUs CIIop OyJeT nepeaaH
Ha PacCCMOTPEHHUE B Cy[COHBIN OpPraH B COOTBETCTBUU C JACHCTBYIOIINM
3aKOHOJATENBCTBOM PD.

9.17 llpu3nanue cynoM HEACHCTBUTEILHOCTH KaKOTO-JIM0O0 MOJI0KEHUS HACTOSIIETO
CornamieHus He BI€UYeT 3a COOON HEICHCTBUTENHHOCTh OCTAIBHBIX MOJIOKEHHH.



